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2. AIR CONDITIONER CONFIGURATION

Dear customer! 1. Power on the Air conditioner.

Thank you for choosing Timberk air conditioner. 2. Make sure your mobile phone is connected with the Home router.
This r_nanual apply to Timberk Air Conditioners whicl:r has Wi-Fi 3. Below interface should be appeared after the software installed. Please
function. Please read the manual carefully before using the enter the activation code tclkt or scan the QR code to active the software.

product and keep it properly for further review.

Cloud AC

download the latest app

Please scan QR code on the left to [_E] @
X

DR+

Scan the ...
1. SERVICE CONDITIONS |
1. Please install «cloud air conditioner «software in your mobile first.
2. «Cloud air conditioner» software is compatible with 2.1 android or above
version.

3. «Cloud air conditioner» software is compatible with 5.0 IOS or above

4. This operation interface can be used on all Air conditioners, but some
of the Air conditioner models do not equip all functions showing on the
interface. Please refers to the actual operation function of the air conditioner
that you bought.
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4. Point «<Add Device» enter the initial configuration interface.
5. Please enter the router password and choose “Start Config». 3. AIR CONDITIONER MANAGEMENT

6. App will return to « air conditioner list « automatically after configuration

setting succeeded. 1. Add the name of air conditioner.
Click the blank part on the right of «Name» button to add the name of air
Device List < Add Device conditioner.

oo 2. Air conditioner lock setting

Click «Lock Device» to set the control lock function. Green represents air
conditioner unlocked, user can control it throgh connect figured router
and operate in «APP» software. Red represents air conditioner had been
locked, only original APP user have control right.

> > 3. MAC address.

WiFi:

password:

Add Devico Wi, | Devios % T Z Ea s

@ Timberk Remote. >
Device List Device List @ G
B Timberk R >

. E

[ + ] [ ]
..

> o >
%
Take a Photo Take a Photo
Choose from Album Choose from Album
Add Device & Cancel Cancel

Add another mobile phone to control the configured air
conditioner, only used the new mobile connect configured
router and refresh in «air conditioner list» interface.
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4. CONTROL THE AIR CONDITIONER

1. Local control mode

Mobile phone connect to the configured router of the air conditioner
directly. In this mode, the mobile phone could control the air conditioner
without internet.

I~
\.
T

=

2. Remote Control mode

The mobile phone have not been connect with air conditioner configured
router directly, but connect internet or other router. In this mode, user also
can control the air conditioner if the configured router have been connect
with internet.

| &

| l
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5. WI-FI RESET

If the configurated air conditioner cannot be normal controlled by the
mobile phone,you can choose the reset function for reconfiguration.

Method 1.

1. Turn on the panel of the air conditioner

Open the air conditioner panel and find Wi-Fi module.
2. WiFi reset of the air conditioner

Use the suitable tools to press Wi-Fi module «Reset» button, until light
continues flashing.

Method 2.

Press «display» button on the remote controller for 6 times within 20
seconds until buzzing be heard.



. TROUBLE SHOOTING

Description

Air conditioner can’t
configurate successful™

Mobile can’t find air
conditioner*

Mobile lost air conditioner

controlling authority

Network uninitialized™

The air conditioner can’t be
deleted in the list

* Servers used for Wi-Fi connection to the device do not belong to the manufacturer of the
air conditioner. Therefore, the manufacturer is not liable for the quality of the connection. The
manufacturer is also not liable for the stability of Wi-Fi and internet connection since he is not

an internet provider.

Analysis of cause

1. Check the mobile or computer connected WIFI address and
password is correct;

2. Check air conditioner under configuration status;

3. Whether have any firewall been set or not , router work
normally or not;

4. Air conditioner, router and mobile work in singal scope or
not;

Software display: Air conditioner out of line. Please check
network working

1. The air conditioner has been reconfigurated;

2. Air conditioner out of power;

3. Router out of power;

4. The air conditioner cannot connect to the router;

5. The air conditioner cannot connect to network through the
router(under the remote mode);

6. Mobile can’t connect to router (under local control mode);
7. The mobile phone cannot connect to network (under the
remote mode).

Software display : Identification failed, please connect the local
network and refresh again. It means the air conditioner has
been reset, and the mobile phone has lost the permission

of controlling the air conditioner, so you need to connect to
WiFi to get permission. If it still cannot be controlled after
connecting to local network, please delete it and wait for its
refresh again.

It usually happened if user enter software and click air
conditioner immediately, please observe the network working
conditon, waiting a few seconds and try again.

The air conditioner can’t be deleted under locked state, please
unlock it and try again.
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2. NOAKNOYEHNE KOHOMLMOHEPA

BO3OYXA K CNCTEME WI-FI YINPABJIEHWA

YBa)kaembliii noKynartenb!

Cnacu6o Bam 3a BbiIGop KOHAULMOHepa Bo3ayxa Timberk. 1. Brito4ynTe nutaHme KoHauumoHepa Bosayxa.
3TO PyKOBOACTBO PacnpoOCTPaHAETCA Ha KOHAULMOHEPb! BO3Ay- 2. YO0oCTOBEPLTECH B TOM, YTO Ball MOBUbHbIN TENethoH , MNaHLLIET, KOM-
xa Timberk ¢ dbyHkumen Wi-Fi. Moxanyiicta, nepep ncnonb3osa- nbtoTep NoAcoeamHeH K gomatuHemy Wi-Fi poyTepy.

Huem nsgenuss BHUMaTeJsibHO npquTaﬁTe PYKOBOACTBO U CcoXpa-

3. MpuBeaeHHbIN HKe MHTEPMENC AOMKEH NOABUTLCS MOCNE YCTaHOBKM
HUTe ero Ans o6paileHus B Gyayuiem.

nporpaMmmMHoro obecnedenust. MNMoxxanycra, BBeguTe Ko aktnsaumn telkt
nnn otckaHnpyte QR ko Hwke ans aktusaumm MO.

Cloud AC

MoxanyicTa, oTckaHnpyte QR kop [— j
cnesa AN 3arpy3ku nocnegHen Bepcun E E
nporpamMmbl  ynpasneHns KoHAMLMOHe-

poM Ha Bawl TenedoH, MnaHWeT wm ﬂ
KOMMbloTER

IOR:e+]

OTCKaHNPyTE ABYMEPHbIN KOZ,
ONA akTuBaunm NpUioXXeHns

1. Kof akTvBLMN NporpaMMbl
__ 2 2. KHonka Havana
1. YCIOBUA SKCIITYATALNN CKaHMpPOBaHMS
3. MecTo ans BBOAa koga

1. MNoxanyicTa, ycTaHoBWTE Ha Ball MOBUbHbIN TenetoH, niaHLweT unm @ 4. KHorka akt1saLmn
KOMMbIOTEP NporpammHoe obecneverrie (M0), 0 KOTOPOM CKa3aHo BbILLE. 3

2. OanHoe MO cosmecTnmo ¢ cuctemort Android Bepcun 2.1 v BbliLe. ‘

. L4
3. danHoe MO Takxe coBMecTUMO ¢ cuctemort I0S Bepcum 5.0 1 BbilLe. M
4. OTOT MHTEPHENC MOXKET MCMONb30BaTbCS A1 BCEX KOHAMLMOHEPOB

Bo3ayxa Timberk ¢ dyHkumen Wi-Fi, ogHako He BCe cepun UMEOT Mos-
HbI HABoP YHKUMIA, NPeaCcTaBneHHbIN B MHTepderce. Moxanyincra, nc-

Nonb3ynTe hakTnHeckme PyHKLMM KOHAULIMOHEPa BO3OyXa, KOTOPbIMY OH BHVIMAHVE:
obnagaet. HacTb yHKUMIA MHTepdenca MOXET BbiTb He OOCTynHa AS1s 3arpyxxeHHas Bamu nocnepHsas sepcusi nporpammbl
HEKOTOPbIX CEPUIN KOHAVLIVIOHEPOB. MOXET OTNNYaTbCs OT OMOPMIIEHUs, NMOKa3aHHOMO

BbiLle. OCHOBHbIE (hYHKLIMW 1 KMOMKK NpU 3TOM ocTa-
toTCst 6€3 U3MEHEHUIA.
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4. Bblbepute «[106aB1Tb YCTPONCTBO»* 1 BOMAUTE B UHTEpPdEC nepso-
HaYasIbHOM YCTaHOBKM.

5. MoxanyicTa, BBEAUTE Naposb AOCTYNA K Ballemy poyTepy 1 Bbibepute
«Ha4aTb HaCTpoKy»*.

6. MpunoXeHve aBTOMATUYECKM BEPHETCS K «CMUCKY KOHOMLMOHEPOB»,
LOCTYMHBIX 419 MOAKITFOHEHNS, MOCNE YCNELLHOW HACTPOVKM MPOrpamMbl.

Device List < Adc

WiFi:

password:

Shooicos ] St ooy

e List Device Lis

3 Timbrk

oo s ] Do s ]
MPUMEYAHVE:

Y106blI 0O6aBUTL APYro MOGuSbHbIA TenedoH Ans
ynpaeneHns 3TUM KOHAMLMOHEPOM BO3[yXa HY>XXHO
npopenatb Te Xe Lwaru.

* B cBaan ¢ neprioan4eckinmmn o6HoBneHnamm MO HasBaHMA (yHKUMIA 11 KHOMOK UHTepdeica
MOIMyT OTNNYaTbCA OT YKa3aHHbIX B OAHHOW WMHCTPYKLWW, OOHAKO 3TO He MOBAUAET Ha WX
(DYHKLMOHAIbHOE Ha3HaqeHve.

3. YMPABJIEHVE HACTPOVIKAMI

1. Jo6aBkTe Ha3BaHme KOHAULOHepa BO3ayxa.

KrnnkH1TE Ha MyCTOM MeCTe cripaBa OT KHOMKW «HasBaHne» Onsi Toro, 4to-
6bl BBECTM Balle Ha3BaHWe KoHaMLumoHepa Bo3ayxa.

2. HacTtpolika 610KMPOBKY KOHAMLMOHEPA BO3ayxa

Haxkmute «BnokmpoBaTtb YCTPONCTBO» A1 HACTPONKM (DYHKLIAM BNOKK-
POBKW ynpaBneHvs ApyrM nonb3oBatenemM. 3eneHblin LBeT 03Ha4aeT, YTo
KOHOVLIMOHEP Pa3bnokMpoBaH, Nob30BaTeSle MOXKET YNpaBidTb UM Ye-
pe3 NOoAKMOHYEHHbIN PoyTep. KpacHbI LiBET 03HAYAET, HTO KOHAULWIOHED
Obl1 3abNOKNPOBaH, YNPaBeHne MOXET OCYLLECTBAATLCS TOMBKO UCXOA-
HbIM NOML30BaTENEM.

3. MAC appec

Device List < Edit name <

- || @ ®

Edit name

-
-2}

Take a Photo

Choose from Album

/Add Device &

Cancel
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4. PEXKMIMbI MOOKNIOHYEHUA

1.PeXxxnm nokanbHOro noakno4YeHuns.

MobunbHbI TenethoH (MnaHLIET, KOMMLIOTEP) HanpPsAMYyO NOAKOHaeTCs
K HacTpOEHHOMY poyTepy KoHAMUMOHepa Bo3ayxa. B aToMm pexxvme mo-
OnNbHBIN TenedOoH MOXXET YNpaBNsTb KOHAMUMOHEPOM 6€3 MOAKIOYEHNS
K UHTEPHETY.

rF

2. PeXUM OUCTAHLUMOHHOIO NOAKIIOHEHUS.

Mo6ubHbIN TeneoH HanpsMyto He MOAKIOYEH K HACTPOEHHOMY POY-
Tepy KOHAMLMOHEPa BO3MyXa, HO MOAKIIOHEH K MHTEPHETY U1 ApYromy
poyTepy. B aTOM pexxkvimMe Mosb3oBaTenb TakKe MOXET YNpaBsTb KOHAW-
LIMOHEPOM, ECI HACTPOEHHBIN POYTEP NOAKIIOYEH K UHTEPHETY.

| @

CepBep
nporpamMmbl
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5. CBPOC HACTPOEK YEPE3 WIFI

Ecnv Henb3s HopMabHO YNpaBsTh KOHAMLIMOHEPOM BO3dyxa Mocpes-
CTBOM MOGWMBHOIO TenedoHa, Bbl MoXeTe BbibpaTh (yHKLMIO copoca
HaCTPOEK [/ X MOBTOPHOM KOHMUrypaLmi.

Cnocob6 1

1. OTKpoIiTe NEpPenHIo NaHenb KOHAMLMOHepa Bo3ayxa.
OTKpoWTe NaHeb KOHAULMOHepa Bo3ayxa 1 Hanaute moayns Wi-Fi.
2. C6poc HacTpoek KoHauUroHepa Bo3ayxa Yepes Wi-Fi.

[Mpy MOMOLLM MOAXOAALLMX UHCTPYMEHTOB HEXKMUTE Ha KHOMKY MOZyNS
WIFI «C6poc» noka He CTaHET MUraTb MHOVKATOP.

Onucanve

AHanu3 npu4mHbl

1.MpoBepbTe NPaBUibHO NV BBEAEH aAPEC U NapOsib ANs NOAKIIOYEHNs
MO6MNbHOrO TenedoHa UM KOMMbLoTEpa.

2.MpoBepbTe KOHANLMOHEP BO3AYXA B CTATYCe KOHGUrypaLmn.
3.MpoBepbTe KOPPEKTHO NN YCTaHOBNEH (haepBon PoyTepa, HOPManbHO
nn pa6otaet Wi-Fi poytep.

4.TMpoBepbTe HAXOAATCA N1 KOHANLMOHEP, POYTEP U MOBUIbHIN
TenedhoH B paauyce AeicTBuA curtana.

5.Mpo6rnembl B Camoil MHTEPHET ceTu.*

Konanunonep Bo3gyxa
He HacTpanBaeTcs Ha
pa6ory 4yepe3 W-Fi

[Jucnneit NO: KonanumoHep BO3Ayxa He NOAKMIOYEH K ceTi. Moxanyii-
CTa, NPOBEpLTE PABOTy CETU.

1.KonanumoHep 6bin NepeHacTPOEH (3anyLueH) 3aHOBO, NO3TOMY OH He
BUJIEH MOGUIBHOMY YCTPOICTBY, HYXHO 3aHOBO HATU KOHAULMOHED

B MpOrpamme;

2.MUTaHne KOHAULUMOHEPA OTKIKYEHO;

3.PoyTep He MOAKMIOYEH;

4.KoHANLMOHED He MOXET NOAKMIOYNTLCS K POyTepy;

5.KOHANLMOHED HE MOXET NOAKIIOYUTBCS K CETH Yepes poyTep (B
PeXMMe ANCTaHLMOHHOTO YNpaBneHns);

6.MoG6unbHbIA TENEthoH He MOXET MOAKMIOYNTLCA K CETU Yepe3 poyTep
(B pexvMe NOKanbHOro ynpaBnexns);

7.Mo6unbHblil TeNedhoH He MOXET MOAKMIOYNTLCA K CETU Yepe3 poyTep
(B pexvMe AUCTAHLMOHHOTO YNPaBNeHWs)

8.Mpobrnembl B Camoil MHTEPHET ceTu.*

Mo6unbHbI TenedoH
(YCTpOWCTBO) HE MOXET
HalTM KOHAMLMOHEP
BO3/yXa

*CepBepbl, C NOMOLLBIO KOTOpbIX nponcxoaut Wi-Fi coeivHeHre ¢ NpuBopoM, He MpuHapnexar
NPOV3BOAVTENIO KOHAVNLIMOHEPA. B CBA3M C STUM NPOM3BOAUTESb HEe HECET OTBETCTBEHHOCTU 3a Ka-
4EeCTBO COEAVHEHVS. Takke MPOU3BOANTENb HE HECET OTBETCTBEHHOCTU 3a CTabunbHocTb Wi-Fi u
VIHTEPHET COEANHEHUS, T.K. HE SBNAETCA UHTEPHET-NPOBaepOM



Onucanve AHanu3 npu4mHbI

[ucnneii NO: He yganock BbINOAHUTL MAEHTUMKALNIO, NOXaNYii-
CTa, NOAKMIO4UTECH K NOKANbHOI CETU U BbINOSHUTE NOBTOPHOE
06HOBIEHME.

370 03Ha4aeT, 4TO GbIN BLINOSHEH COPOC HACTPOEK KOHAULMOHEPA
BO3/YXa, U MOGUIbHBIN TENEhOH NOTEPSN Pa3peLUeHHe Ha ypaBneHve
KOHAMLMOHEPOM, NoaToMy Bam Heobxoaumo noaknto4utecs k WiFi ana
NnoMy4eHus paspeLuenms. ECnu nocne NoAKNIHeHUs K NOKanbHOi CeTn
BCE eLLE He YAAETCs YNPaBNATb KOHAULMOHEPOM, NOXanyiicTa, yaanuTe
€r0 1 NOAOXANTE NOKA OH NOSBUTCA NOCIE 0GHOBNEHNS.

Mo6unbHblit TenedoH
noTepsin paspeLueHme

Ha ynpaeneHne KOHA-
LIMOHEPOM BO3AyXa

1.370 06bI4HO NPOMCXOAUT, ECAN NONL30BATENb BXOAUT B M0 1 cpasy

Xe BbIOUPaeT KOHANLMOHEP BO3Ayxa, NoxanyicTa, cobnoaanTe
CeTb He HailfeHa yCnoBve paBoThbl CETH, NOAOXKANTE HECKONBKO CEKYHA M MUHYT U

nonpo6yiiTe eLLe pas.

2. MNpobnembl B CamMoW UHTEPHET CeTn.*

Henb3s yganuts
KOHANLMOHEP BO3AYXa
B CMMCKe

KOHAMUMOHep BO3AYXA HENMb3S YAANUTL B 3a6/I0KUPOBAHHOM COCTOS-
HWW, NoXanyincTa, pa36nokupyiiTe ero 1 nonpo6yiiTe eLe pas.

*CepBepbl, C NMOMOLLIO KOTOpbIX Npoucxoant Wi-Fi coeguHerve ¢ npnbopom, He npuHapnexar
npon3BOANTENIO KOHAMLMOHEPA. B cBsian ¢ aTum npoussoanTesb He HECET OTBETCTBEHHOCTM 3a Ka-
H4eCTBO coefyHeHus. Takke NMpousBoamuTeNb He HECET OTBETCTBEHHOCTU 3a cTabunbHocTe Wi-Fi n
VIHTEPHET COBVHEHNS, T.K. HE SIBNSETCS VHTEPHET-NPOBAAEPOM.
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O
WAWWY, Dtoart. ru

Bce pacxogHble maTepuans! gss
nponykuun Timberk Bbl MOXeTE
nprnobpecTn Ha cante www.btpart.ru

YBa)kaeMblii nokynaresnb!

Timberk npepocTaBnseTr BaMm crneuvanbHbll CEPBUC B pamkax
nporpamMbl KIMEHTCKOM NMOAaep>KKM. Tenepb Bbl BCEraa CMOXETE
3akasarb 1 0POPMUTb AOCTABKY Ha 3aracHble 4YacT U PaCXOAHbIe
mMartepuasbl, HeobxoduMble ANS ONTVMasbHOW, Kad4eCTBEHHOW
paboTbl TexHKM Timberk B TedeHMe BCEro cpoka Cny>KObl Ha
egmHOM nopTane www.btpart.ru.

Bcto nHdopmaumio o paboTe noprana Bbl TAKXe BCErda CMOXETE
yBMOETb Ha canTte www.timberk.com. Mbl UCKpEHHE Hageemcs,
YTO 3TOT YHUKa/IbHBIN OOMOMHUTENBHBIA CEPBUC MOMOXKET BaMm
coenatb »u3Hb ¢ Timberk elue yoobHee!



timifoerk

PROFESSIONAL

Ecnv Bbl 3amMeTnm OLLNBKY B MHCTPYKLMW, NOXaTycTa, COOBLLMTE Ham
06 3TOM, CBSZABLUMCH C HaMK MO 3EKTPOHHOW NMOYTE, yKa3aHHOM Ha
cavite www.timberk.com

If you found any mistake in this manual please let us know by email listed
on www.timberk.com
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